
City of Mora 
Kanabec County, Minnesota 

Meeting Agenda 
Public Utilities Commission 

 
Mora City Hall 
101 Lake St. S 

Mora, MN 55051 

 
 

Tuesday, July 18, 2023 3:00 PM Mora City Hall 
 

1. Call to Order / Pledge of Allegiance  
2. Roll Call 
3. Adopt Agenda (No item of business shall be considered unless it appears on the agenda for the meeting. Council members may add 

items to the agenda prior to adoption of the agenda.) 
4. Consent Agenda (Those items listed under Consent Agenda are considered to be routine by the City Council and will be acted upon by 

one motion under this agenda item. There will be no separate discussion of these items, unless a Council Member so requests, in which 
event, the item will be removed from the consent agenda and considered immediately after the adoption of the consent agenda.) 

a. Meeting Minutes – June 2023 
b. Claims – June 2023 

 
5. Open Forum (Individuals may address the council about any item not contained on the regular agenda. There is a maximum of fifteen 

(15) minutes set aside for open forum. A maximum of three (3) minutes is allotted per person. The City Council will take no official action on 
items discussed at the forum, with the exception of referral to staff for future report.) 

 
6. Special Business 

a. Becky Fuhol – 606 W Forest Avenue Sewer Line 
 

7. Public Hearing 
a. Certification of Unpaid Utilities  

 
8. New Business 

a. Water Tower Maintenance Agreement - SEH 
 

9. Old Business 
a. Annual Financial Audit Report Summary 

 
10. Communications 

 
a. Sanitary Sewer Quarterly Report 
b. Electric Vehicle Charging Station Quarterly Report 
c. Utility Billing Quarterly Report 
d. Utility Billing Adjustment Report 

 
11. Reports 

a. Public Utilities General Manager 
b. Public Works Director 
c. Commissioner Heggernes 
d. Commissioner Chmiel  
e. Commissioner Christianson 
f. Commissioner Baldwin 
g. Chair Ardner 

 
12. Adjournment 
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Pursuant to due call and notice thereof, Commissioner Chair Ardner called to order the regular meeting 
of the Mora Public Utilities Commission at 3:00PM on Monday, June 20, 2023, in the City Hall council 
chambers. 

2. Roll Call: Present: Commissioners, Greg Ardner, Brett Baldwin, Dave Chmiel, Joe Heggernes 
and Ryan Christianson 
Staff Present: Public Utilities General Manager Glenn Anderson, Administrative Service 
Director Natasha Segelstrom, and Public Works Director Joe Kohlgraf. 
 

3. Adopt Agenda:  MOTION made by Chmiel, seconded by Heggernes, and unanimously 
carried by the PUC to approve the agenda as presented. 

4. Consent Agenda: MOTION made by Chmiel, seconded by Christianson, and unanimously 
carried to approve the consent agenda as presented.  

a. Meeting Minutes – May 15, 2023 
b. May 2023 Claims 

 
5. Open Forum:  No one spoke at open forum. 

 
6. Special Business: There was no special business. 

 
7. New Business:  

a. 207/213 Maple Ave W, Don Farrell: Kohlgraf explained an issue that was presented 
by the homeowner Don Farrell with his shared sewer line and the garage that had 
been built on top of it. There was no recommended action at this time and that 
access would be available with the installation of the Outlet Pipe and construction of 
Maple Ave 

8. Old Business 
a. Pole Replacement Payment Request #3: The PUC approved final payment (payment 

#3) of $161,461.81 to Highline Construction, Inc. for electric distribution 
improvements, overhead pole replacement and a 5% retainage held. MOTION made 
by Christianson, seconded by Heggernes, and unanimously carried to approve the 
payment of $161,461.81 to Highline Construction, Inc.  
 

9. Communications:  
a. None. 

 
10. Reports: 

a. Public Utilities General Manager: Provided an update that the SMMPA meeting 
would be held in Mora on July 12th and that Mark Mitchell would provide an update 
to the PUC later that day at a Work Session. This would provide information on EPA 
regulations and the impact this would have on the electric utility. Anderson stated he 
would be in attendance to the League of Minnesota Cities Annual Conference.  

b. Public Works Director: Stated that MMU would be posting for a Water/Wastewater 
Operator position in the upcoming weeks along with the journeyman line worker. 
Kohlgraf recapped on the line maintenance and NE/NW feeder conversion. 

c. Commissioner Heggernes: Nothing new to report. 
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d. Commissioner Chmiel: Asked methods used for advertisement and the local 
newspaper. Kohlgraf explained the most recent hires were recruited from the 
newspaper.   

e. Commissioner Baldwin: Nothing new to report. 
f. Commissioner Christianson: Nothing new to report.  
g. Chairperson Ardner: Received a phone call from a community member that had 

been upset with the landfill generator. 

11. Adjournment: MOTION made by Heggernes, seconded by Baldwin, and unanimously carried 
to adjourn at 3:25PM.  

 
_______________________________________________ 

Chair 
 _____________________________________________ 

Secretary 
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 M E M O R A N D U M 
Date: July 18, 2023 
To: Public Utilities Commission 
From: Natasha Segelstrom, Administrative Services Director 
RE: Public Hearing – Proposed Assessment of Unpaid Utility Charges 

 
SUMMARY 
The attached list of unpaid utility bills represents past-due business owner accounts. If approved by the PUC, 
these amounts will then be presented to Mora City Council on July 18, 2023 for consideration to certify unpaid 
charges to the respective property tax statements for taxes payable in 2024. 
 
BACKGROUND INFORMATION 
In accordance with Minnesota state law and Mora City Code § 50.24, the property owner has been notified of 
the pending certification and has the right to attend the public hearing to object to the certification of the 
unpaid bills. 
 
OPTIONS & IMPACTS 

1. Recommend to Mora City Council the certification of the entire list of unpaid charges. 
2. Recommend to Mora City Council the certification of a partial list of unpaid charges. 
3. Do not recommend certifications. 

 
RECOMMENDATIONS 
Motion to recommend the certification of the entire list of unpaid charges to the Mora City Council.   
 
 
Attachments 
Pending Assessment Roll for Unpaid Utility Charges 
 
 
 
 
 
 
 
 
 
 
 
 



CITY OF MORA / MORA MUNICIPAL UTILITIES
PROPOSED SPECIAL ASSESSMENTS FOR UNPAID UTILITY CHARGES
For the Public Hearing on July 18, 2022

Parcel ID Service Address Balance 10% Cert Fee To Certify Full Billing Name
220159500 419 FOREST AVE W 958.89 95.89                  1,054.78      SPINLER, ANTHONY
220134500 705 FOREST AVE W 62.56 6.26                    68.82           ROATCH, WAYNE
220086010 421 CENTRAL AVE W 1913.13 191.31                2,104.44      ERICKSON, KIMBERLY

TOTAL UTILITY SPECIAL ASSESSMENTS 2,934.58     293.46                3,228.04      
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 M E M O R A N D U M 
Date: July 18, 2023 
To: Public Utilities Commission 
From: Natasha Segelstrom, Administrative Services Director 

Kelly Christianson, Accountant 
RE: 2022 Annual Comprehensive Financial Report 

 
SUMMARY & BACKGROUND INFORMATION 
The PUC will receive a summary of the Annual Comprehensive Financial Report (ACFR) from 2022. 
 
Preparations began for the 2022 audit in January 2023 and the financial statements Aare reviewed 
by the Independent Auditors. The unmodified opinion (highest level you can receive) from 
BerganKDV was that the financial statements were fairly presented as of December 31, 2022.  
 
The audit also covers the Government Auditing Standards Minnesota legal compliance from the 
Office of the State Auditor (OSA) to assist with internal controls. It was noted that there was a lack of 
segregation of duties. BerganKDV explained it is an inherently present finding for cities the size of 
Mora and would require additional staffing. 
 
The Water fund charge for services was down and a decrease in usage. The operating expenses 
increased due to professional services and pensions. The fund is covering 97% of depreciation 
expenses for 2022 and the unrestricted cash decreased. 
 
Wastewater operating revenue slightly decreased due to usage and pension expense changes for the 
operating loss (based on actuarial evaluation) this is covering 85% depreciation value. The 
unrestricted cash decreased slightly but was consistent with the previous year.  
 
Electric enterprise fund fully covered depreciation expenses for the four years presented in the 
report and was an increase in cash and investments unrestricted net position.  
 
RECOMMENDATIONS 
None. Summary provided for informational purposes.  
 
 
Attachments 



MORA MUNICIPAL UTILITIES
SANITARY SEWER RESPONSE REPORT

No. Date Time Address
City 

sewer 
back-up

Home 
Sewage 
Back-up

Manholes 
Clear Comments

1 Thursday, January 26, 2023 10:00 AM 337 Morrison St. No Yes Yes
Staff checked up and downstream manhole and found 
mainline to be clear.  Staff advised to have the private line 
cleaned.

2 Tuesday, February 14, 2023 2:46 PM 230 Park Street No Yes Yes
Staff checked up and downstream manhole and found 
mainline to be clear.  Staff advised to have the private line 
cleaned.

3 Friday, March 10, 2023 2:45 PM 621 Summit Lane Yes Yes No
Staff checked up and downstream manhole and found 
mainline blocked.  Line was jetted, found obstruction 10, 
roots and sludge.  Jetted complete line and issue cleared.

4 Fri, March 10, 2023 6:09 PM 406 Watkins No Yes Yes
Staff checked up and down stream manholes and found 
mainline to be clear.  Staff advised home owner to clean 
service line.

5 Sat, March 18, 2023 12:00 PM 711 Bean Ave. No Yes Yes
Staff checked up and down stream manholes and found 
mainline to be clear.  Staff advised home owner to clean 
service line.

6 Sat, March 25, 2023 10:30 AM 621 Summit Lane No Yes Yes

Staff checked up and down stream manholes. There was 
high flow.  Line was cleaned and televised a sag in the line 
with some roots. Routine maintenance will be done and 
repair will be scheduled for late this spring and early 
summer.

7 Sun, April 09, 2023 6:46 AM 506 Clark St. No Yes Yes

Staff checked up and down stream manholes and found 
mainline to be clear.  No one availble when there.  Advised 
by phone to clean service line. Plug found in service line by 
owner, roots.

8 Mon, April 10, 2023 10:47 AM 548 McLean St. Yes Yes No

Manhole at 528 had solid built up causing mainline backup, 
consisting of feminine products, wipes and paper.  This is 
more than usual according to staff on scene. Manhole was 
cleared of products and mainline cleared.

9 Mon, April 10, 2023 10:47 AM 548 McLean St. Yes Yes No

Manhole at 528 had solid built up causing mainline backup, 
consisting of feminine products, wipes and paper.  This is 
more than usual according to staff on scene. Manhole was 
cleared of products and mainline cleared.

10 Mon, April 10, 2023 10:47 AM 548 McLean St. Yes Yes No

Manhole at 528 had solid built up causing mainline backup, 
consisting of feminine products, wipes and paper.  This is 
more than usual according to staff on scene. Manhole was 
cleared of products and mainline cleared.

11 Mon, May 08, 2023 12:45 PM 604 McLean St. No Yes Yes

Staff checked manholes up and down stream and found no 
issues.  Line was jetted as precautionary measure. 
Homeowner stated that there was water in basement the 
night before but had drained down.  Staff suggested 
cleaning their service line.

12 Tue, May 09, 2023 9:56 AM 17 North Pine St. No Yes Yes

Staff checked up and down stream manhole, all clear. 
Homeowner stated it was back up since the 5th. No calls 
were received by city.  Staff recommended service line be 
cleaned.

13 Tue, May 09, 2023 11:00 AM
101 Park Street 
South

No Yes Yes
Staff checked up and downstream manholes, all clear. 
Owner stated sewer was backed up in building.  Staff 
advised owner to clean service line.

14 Tue, May 16, 2023 1:00 PM 604 McLean St. No Yes Yes

Staff checked up and downstream manholes, all clear. 
Owner stated sewer was backed up in building.  No one at 
address.Staff call and left message adviseing owner to clean 
service line.

15 Sun, May 28, 2023 2:30 PM 118 4th Street No Yes Yes
Staff checked up and down stream manholes, all clear. 
Owner stated sewer was backed up in the home. Staff 
advised owner to clean their service line.   

16 Tue, June 06, 2023 8:50 AM 513 Clark Street No Yes Yes
Staff checked up and down stream manholes, all clear. 
Owner stated sewer was backed up in the home. Staff 
advised owner to clean their service line.   

2023



Plug Duration 
(approx mins)

Charge Duration 
(approx mins)

Energy (kWh) Cost

4/2/2023 5:09 PM 54.00 52.00 36.91 $21.20
4/7/2023 10:38 PM 31.00 31.00 18.69 $14.60
4/9/2023 3:47 PM 22.00 22.00 9.55 $11.60
4/9/2023 4:52 PM 57.00 57.00 39.56 $21.80

4/12/2023 3:29 AM 22.00 22.00 8.77 $11.60
4/14/2023 11:54 PM 21.00 21.00 15.54 $11.00
4/15/2023 5:56 PM 69.00 69.00 36.22 $25.70
4/15/2023 9:11 PM 42.00 43.00 30.73 $17.60
4/16/2023 1:37 AM 17.00 17.00 11.87 $10.40
4/17/2023 2:36 PM 42.00 42.00 33.94 $17.30
4/19/2023 3:25 PM 31.00 31.00 20.83 $14.30
4/19/2023 11:25 PM 36.00 36.00 26.19 $15.80
4/22/2023 6:14 PM 94.00 94.00 70.18 $33.50
4/24/2023 1:04 AM 12.00 12.00 4.35 $8.30
4/24/2023 4:13 AM 43.00 43.00 24.79 $17.90
4/24/2023 1:24 PM 22.00 22.00 16.35 $11.30
4/24/2023 11:42 PM 17.00 17.00 12.64 $10.10
4/25/2023 12:39 AM 13.00 13.00 9.93 $8.90
4/28/2023 5:31 PM 68.00 68.00 37.00 $25.40
4/28/2023 7:30 PM 19.00 18.00 14.98 $10.70
4/28/2023 11:01 PM 59.00 59.00 43.71 $23.00
4/29/2023 12:26 AM 22.00 22.00 16.53 $11.90
4/29/2023 8:42 PM 55.00 54.00 28.29 $21.50
4/30/2023 5:59 PM 23.00 23.00 18.89 $11.90

5/2/2023 12:36 AM 15.00 15.00 11.63 $9.50
5/2/2023 7:53 PM 38.00 37.00 28.71 $16.70
5/3/2023 12:34 AM 31.00 30.00 19.14 $14.30
5/3/2023 1:06 AM 7.00 7.00 4.67 $7.10
5/4/2023 11:11 PM 40.00 38.00 31.04 $17.00
5/5/2023 12:59 PM 95.00 94.00 46.26 $33.50
5/5/2023 6:29 PM 72.00 71.00 50.28 $26.90
5/5/2023 8:45 PM 34.00 33.00 24.62 $15.20
5/6/2023 7:36 PM 25.00 24.00 11.32 $12.50
5/7/2023 1:50 PM 21.00 21.00 15.85 $11.30
5/9/2023 5:03 PM 28.00 27.00 19.83 $13.40

5/10/2023 6:58 PM 70.00 69.00 34.00 $26.30
5/11/2023 11:22 PM 17.00 16.00 8.15 $10.40
5/12/2023 3:27 PM 20.00 19.00 14.75 $11.30
5/12/2023 6:14 PM 26.00 26.00 20.78 $12.80
5/13/2023 2:05 AM 23.00 23.00 15.67 $12.20
5/13/2023 4:31 PM 109.00 108.00 47.85 $37.70
5/13/2023 6:56 PM 24.00 24.00 19.69 $12.50
5/14/2023 7:45 PM 23.00 23.00 17.72 $12.20
5/14/2023 10:45 PM 112.00 80.00 60.06 $38.90
5/15/2023 10:05 PM 33.00 33.00 22.16 $15.20
5/19/2023 6:07 PM 13.00 12.00 8.64 $8.90
5/19/2023 6:23 PM 21.00 20.00 14.31 $11.30
5/20/2023 5:14 PM 9.00 8.00 6.11 $7.70
5/20/2023 5:30 PM 15.00 14.00 10.44 $9.80
5/20/2023 6:40 PM 24.00 23.00 17.18 $12.20
5/21/2023 7:03 PM 45.00 45.00 22.82 $18.80
5/24/2023 5:03 PM 77.00 76.00 58.44 $28.10
5/27/2023 8:32 PM 15.00 14.00 10.77 $9.50
5/28/2023 1:14 PM 26.00 26.00 17.34 $12.80
5/28/2023 8:29 PM 33.00 32.00 24.17 $14.90
5/28/2023 11:50 PM 36.00 35.00 24.42 $16.10
5/29/2023 4:42 PM 22.00 21.00 15.65 $11.90
5/29/2023 6:24 PM 27.00 26.00 19.67 $13.40
5/30/2023 2:23 PM 41.00 40.00 29.89 $17.60
5/31/2023 2:56 PM 51.00 46.00 24.99 $20.30

Start Date & Time

COBORN'S DCFC EV STATION QUARTERLY USAGE REPORT
APRIL 1, 2023 - JUNE 30, 2023



6/2/2023 4:04 PM 23.00 22.00 17.20 $11.90
6/3/2023 10:57 AM 25.00 15.00 11.72 $12.50
6/3/2023 2:45 PM 11.00 11.00 8.08 $8.60

6/15/2023 10:10 PM 8.00 8.00 5.74 $7.70
6/16/2023 6:53 PM 24.00 23.00 16.86 $12.20
6/16/2023 7:30 PM 14.00 14.00 9.74 $9.20
6/16/2023 8:03 PM 19.00 19.00 11.85 $11.00
6/17/2023 1:18 PM 33.00 33.00 16.97 $15.20
6/17/2023 3:55 PM 15.00 15.00 10.66 $9.80
6/18/2023 4:31 PM 17.00 16.00 12.55 $10.40
6/21/2023 9:41 PM 8.00 7.00 5.98 $7.40
6/21/2023 10:17 PM 16.00 16.00 11.32 $10.10
6/22/2023 9:32 AM 37.00 35.00 27.13 $16.10
6/23/2023 3:23 PM 15.00 15.00 10.60 $9.80
6/23/2023 7:54 PM 87.00 71.00 53.35 $31.40
6/25/2023 11:00 AM 44.00 43.00 13.29 $18.20
6/28/2023 2:32 PM 16.00 16.00 11.87 $9.80
6/30/2023 5:05 PM 16.00 16.00 11.78 $10.10
6/30/2023 6:23 PM 36.00 35.00 15.54 $15.80

Quarterly Total 44.55 42.90 1697.64 $1,204.70
Hours Hours kWh Customer Cost

10% to ZEF
$1084.23 to be paid

to MMU



$348.57 $522.18 $213.48

PAYMENT FROM ZEF PAYMENT FROM ZEF PAYMENT FROM ZEF
04/1/23-04/30/23 05/01/23-05/31/23 06/01/23-06/30/23





Plug Duration 
(approx hours)

Charge Duration 
approx (hours)

Energy (kWh) Cost

5/16/2023 7:31 PM 0.78 0.73 4.784 $1.58
5/19/2023 4:10 PM 1.95 1.87 20.96 $3.92
5/27/2023 4:02 PM 37 33 6.421 $1.23

6/4/2023 2:17 PM 157 157 17.469 $5.25
6/6/2023 7:47 PM 52 51 9.728 $1.72

6/26/2023 2:55 PM 44 43 7.951 $1.45

Quarterly Total 4.88 4.78 67.313 $15.15
Hours Hours kWh Customer Cost

10% to ZEF
$13.64 to be paid

to MMU

KLOCKA L2 EV STATION QUARTERLY USAGE REPORT
APRIL 1, 2023 - JUNE 30, 2023

Start Date & Time



PAYMENT FROM ZEF PAYMENT FROM ZEF PAYMENT FROM ZEF
04/1/23-04/30/23 05/1/23-05/31/23 06/1/23-06/30/23

$0.00 $6.06 $7.58



Utility Billing Monthly Report
Calendar Year 2023

As of As of As of As of As of As of As of As of As of As of As of As of

Description 1/31/2023 2/28/2023 3/31/2023 4/30/2023 5/31/2023 6/30/2023 7/31/2023 8/31/2023 9/30/2023 10/31/2023 11/30/2023 12/31/2023

Total Account Balances 792,987.42$   851,407.12$   755,366.45$   767,336.88$   654,102.56$   854,266.49$   

     Current Period 674,203.52$   729,340.00$   636,238.59$   636,099.37$   527,869.73$   690,260.53$   

     1 Period Overdue 19,175.41$     19,487.21$     16,471.78$     25,040.17$     20,126.11$     58,299.73$     

     2 Periods Overdue 1,800.63$       4,044.66$       2,105.68$       4,497.48$       3,524.35$       1,938.23$       

     3 Periods Overdue 97,807.86$     98,535.25$     100,550.40$   101,599.35$   102,582.37$   103,474.86$   

Total Penalty Balances on Accounts 3,893.67$       4,351.98$       4,367.33$       5,947.26$       5,692.00$       9,642.10$       

Past Due/Disconnection Notices Mailed 162 163 151 144 136 131

Total Utility Disconnects 3 2 7 6 7 10

     Missed Payments on Payment Agreement 2 1 2 3 1 2

     No Response to Past Due/Disc Notice/Door Tag 1 1 5 3 6 8

COMMENTS:

3 Periods Overdue' includes pre-payment on accounts, energy assistance, and a solar connection credits.

QTR 1 QTR 2 QTR 3 QTR 4

Updated 7/11/2023



Quarterly Utility Account Adjustments Report 
For Adjustments $50.00 or higher 

 
April 1st, 2023 – June 30th, 2023 

 

 
 
 
 

APRIL 2023 SERVICE QTY  AMOUNT  NOTES 

No adjustments to 
report 

        

     

     
MAY 2023 SERVICE QTY  AMOUNT   NOTES 

No adjustments to 
report 

        

     

     
JUNE 2023 SERVICE QTY  AMOUNT   NOTES 

No adjustments to 
report 
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